AdCalls Lead to Sizzle Call to Q&A Script to Three-way Script

Hi, this is _________ with AdCalls/BusinessTalk360; I’m calling for ______________ about his resume I received.  Is _________ available?

Response: Yes, this is _________

Hello ________, Agency Owner Name getting back to you. You submitted your resume to our company AdCalls/BusinessTalk360 from a career ad we had run in ____________. Did I catch you at a good time to chat for about 4 minutes? 

Terrific.

Did you have an opportunity to learn about AdCalls/BusinessTalk360 previously, or was the career ad the first time you have herd about us?  OK, well let me tell you a bit about the position and us.

AdCalls/BusinessTalk360 is a 5-year-old Internet advertising & marketing firm. Our clients are companies like Thrifty Rent a Car, Radisson Hotels, Wal-Mart, Apple PC, Sony, Harley Davidson, Home Depot, just to name a few.  However, we have a very unique product line that has absolutely no competition, which will help any business large or small to do what’s most important to them, grow and retain their customer base.   How would you like to work with a product that has absolutely no competition? 
I thought you’d say that.  As I was saying, our Sales Reps call interested sales leads every day that have already visited our website and/or read a short company bio on AdCalls/Business Talk 360, and are now wanting more information. 

So_________, let me ask you a couple of quick questions, how would you rate your own sales ability on a scale from 1 to 10?  

Response example:  I’d say that I would be a 7.

 

OK, _________ so let me ask you, if we were to give you 10 interested leads per day, that had already been exposed to our services, and had already expressed an interest, how many do you believe that you would close?  

Response:  I believe that I could close 5.

 

Based on our compensation plan ______, you would have made ______ dollars today! You sound like a sharp enough guy to do the math as to what a 5-day workweek would look like for you. So let me ask you, does that sound like something you want to learn more about?

OK terrific…before I go ahead and schedule you a personal phone interview with our National Director, I would like to get you a high level overview of our company. This overview will cover the three positions we now have available, including features of the compensation package & the benefits plan.  In order to do this I will need you for another 5 minutes OK? Great.

I’m going to bring you by phone to a 5 minute recorded overview of our company. This will help you understand who we are, what we do, & why we pay so well for doing it. I need you to stay with me on the line while I three-way you to the recording & after the call, I will set up your interview OK? Terrific, here we go.    (Three-way to the Five-Minute Sizzle Call at 641-985-0500 pin XXXX#)
Following the Call:

WOW! That was some powerful information wasn’t it________?  

(They are going to try & ask a question)

Well before I get into your questions ________, let me ask you one. Based on the preliminary overview, which one of the three positions do you feel would be a better fit for your goals & skill set? (1) The direct B2B sales position (2) The Independent Recruiter position? (3) The Agency Ownership opportunity? 

(They’re going to want to ask a question.  Let them ask.)

Then respond with:

That’s a great question_______, that tells me your ready for the next step.

Understand, I am not avoiding your question. I‘m here to pre screen the many incoming candidates that have responded to our ad.  I’m sure you can imagine how time consuming it must be to try to address every question from all the candidates who are trying to get a position that pays this well, with a company as successful as ours. As I mentioned, we have zero competition, so we had to set up this screening process.

Here is the next step in the process.  I need to set you up with our Question & Answer Call to be listened to while you’re waiting for your interview. This call will answer all your burning questions and will help you to understand who we are and why we are so successful in this industry.

First let’s schedule your one-on-one with our National Director, then I will give you the Q&A call number OK?  I have today at ______ or tomorrow at ____ for a confidential phone interview. What works best for you? 

Tie Them Down With: 

OK _______ we have you scheduled with our National Director today at ___ for your interview.  I want you to understand that we have many applicants for these positions and we want to be mindful of everyone’s time. So if there is anything that is going to keep you from this scheduled interview, we will require a phone call as far in advance as possible, so we can put another candidate who is waiting in your time slot. Can we count on your call if an emergency pops up? Terrific.

Now, while your waiting for your interview.  You’re going to want to gain more clarity about our company and the position so your interview goes smoothly. Here is what you need to do: Immediately after we hang up, call our Q&A line at 641-985-0500, PIN XXXX# to activate the recording.  This call will be 20 minutes and will allow you to speak intelligently during your interview.  You should also visit our web page at www.businesstalk360.com.  Read the site & watch the four-minute video after you have made the call. You will gain a wealth of information from these two actions and you will be totally prepared for your interview. OK?  Great.

I will get back to you at ______ to connect you to your interview and I will also confirm your appointment by email and send you those phone numbers, and the website, and my direct contact number.  What email address would you like me to send to?  OK. Please confirm your receipt of the mail by responding to it OK? And if you don’t receive it, please contact me directly at  XXX-XXX-XXXX, Ok?

OK, in closing ______, if for any reason during this information process, you feel our company or the position is not for you, just respond to my email and let me know you no longer wish to be contacted about this position. This way, we can eliminate any unnecessary phone tag, or folks from other departments here contacting you. Fair enough? 

Terrific______, I will look forward to speaking with you at _______ today, Have an awesome day, Bye now.

PHASE 2: The callback at the time for Interview.

Hello ________, Agency Owner Name getting back to you like I promised I would, how are you today?  Terrific. Let me ask you ______, did you listen to the 20 minute Q&A call? Great!   Let me ask you this, based on what you know now, where do you see your interest level on a scale from 1 to 10? Terrific!

Well ______, here’s what’s going on, we are running a little behind on the interviews right now. We need to get back to you sometime with in the next 5 to 45 minutes. Will you be able to keep this line open to reconnect when I call back? OK, Terrific.

Here’s what I need you to do, can you get on the web right now? OK Great! Go to www.Rcalls.com/yourID#  When you get there, I want you to download the dialer. Look at the ads scrolling, Do a search for pizza. This will let you access the global coupon redemption center. Look at all the major advertisers we have there. Also, on this site you will be able to read about our Income Guarantee and our health coverage and the comp plan. OK? Terrific.

Keep the line open now _______, the last interview could end any minute and I will be calling to connect you to your interview. Did you want to give me your cell phone number as well to assure we don’t miss each other? OK, Terrific.

Have fun on the website and I will get back to you shortly.  Bye for now. 

NOTES: If the prospect is a 7 or higher after listening to the 20 Minute Q&A Call, bring them to the interview. If they are a 6 or lower, send them back to the website or the live or recorded business overview. Put them in your follow up file and reconnect commensurate with their interest level.

INTRODUCING YOUR PROSPECT TO YOUR 3 WAY PARTNER:

Use the Three-way Script.  It can’t be emphasized enough how important it is to do the correct hand off to your three-way partner. Once you do the introduction using the three-way script PLEASE REMAIN QUIET and let your three-way partner do their job. Only speak if you are addressed.

